2-1-1 Idaho CarelLine
State Fiscal Year-to Date Summary by Contact Classification
As of July 2011
[State Fiscal Year (SFY)=July 1 to June 30]

Call Classification July August September October November || December January February March April May June Total Calls
Abuse/Neglect 382 438 372 369 358 376 332 336 402 382 439 397 4,583
Access Card 0 0 0 5 2 2 1 3 5 2 0 1 21
Adoption 152 160 178 134 195 197 346 250 241 178 190 134 2,355
Cancer 0 0 0 48 30 27 41 34 240 36 41 35 532
Childcare 3,840 4,586 4,325 3,981 3,253 3,009 3,557 2,968 3,406 3,241 3,210 3,165 42,541
Clearinghouse 7 9 18 8 5 4 26 58 16 9 7 10 177
Dentist 81 106 84 100 78 76 128 97 104 124 93 100 1,171
Diabetes 0 0 0 2 5 3 8 1 4 7 4 10 44
Disabilities (under age 3) 37 40 56 51 55 42 54 28 37 40 34 37 511
Disabilities (age 3 & older) 111 112 121 110 79 98 100 82 95 100 95 97 1,200
Doctor 174 178 177 147 145 161 174 146 189 136 174 177 1,978
Employment / Business 130 128 120 114 94 117 138 99 115 94 92 124 1,365
Environmental Health 41 31 32 38 26 22 87 154 45 33 83 38 630
FACS Library 0 0 0 8 13 26 23 21 27 18 18 12 166
Financial Service / Benefits 0 0 0 0 0 0 0 0 0 0 0 0 0
Foster Care 112 148 157 131 140 169 165 146 153 108 136 123 1,688
Fraud 129 163 142 155 148 149 159 133 170 174 141 142 1,805
Health Resources 520 522 535 405 397 347 452 373 549 469 385 401 5,355
HIV/AIDS/STD 0 0 0 11 7 6 13 10 12 10 10 12 91
Immunizations 55 76 71 68 50 34 39 33 25 30 43 35 559
Medicaid (Age 19-) 1,297 1,549 1,508 1,236 1,235 1,043 1,396 948 1,168 933 763 815 13,891
Medicaid (Age 19+) 1,631 1,554 1,579 1,486 1,456 1,463 1,679 1,302 1,333 1,247 1,314 1,287 17,331
Medicaid Dentist 132 163 179 323 307 228 271 230 318 278 280 276 2,985
Medicaid Doctor 352 437 464 408 364 350 457 350 424 378 389 369 4,742
Mental Health 184 233 214 182 189 178 223 166 216 214 187 178 2,364
Miscell yus 833 1,171 740 636 683 628 944 731 825 771 738 797 9,497
Prenatal/Family Planning 0 0 0 24 25 32 40 34 30 34 31 36 286
Senior Issues (Age 60 & older) 102 113 128 158 140 141 128 99 112 108 100 123 1,452
Social Security 133 75 112 106 92 88 119 104 121 91 81 104 1,226
Substance Abuse 136 119 111 118 132 94 114 119 124 144 96 108 1,415
Tobacco 32 24 62 24 17 41 55 43 49 41 36 34 458
WIC 232 262 219 202 246 154 204 160 186 216 178 222 2,481
Welfare 5,812 6,385 5,727 5,504 6,669 5,902 5,809 4,780 5,294 4,894 5,061 5,232 67,069
Total:|| 10,835/ 12,397|[ 11,704|| 10,788|| 9,966/ 9,305 11,473|| 9,258|| 10,741] 9,646/ 9,388 9,399]| 191,969]|

(Spanish contact information included - see Spanish contacts for detail)

Source: IDHW 2-1-1 Idaho CareLine "Get Connected Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by month, by contact classification, and total contacts to date.



